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Overview

Government of India is taking all necessary steps to ensure that the nation is prepared to face the
challenge and threat posed by the growing contagion of COVID-19. The exemplary groundwork and
precaution advisory by the Government has helped in containing the spread of the virus in our
country. At present, the priority is to make COVID -19 vaccine available to all, ensuring vaccine
traceability and beneficiary tracking from production to last mile administration. COVID-19
vaccination drive was initiated to cover healthcare and frontline workers and scaled up to cover
citizens above 45 years of age. Now, the vaccination has opened up to cover all citizens aged 12
years and above.

Co-WIN application is the digital back bone for the vaccination drive in India. With scaling up of
vaccination; the number of vaccination facilities and sessions has to be increased and managed
effectively. The CO-WIN application will facilitate the citizen with an option to register and schedule
the vaccination session online in Centers of their choice. The Citizen self-registration module will
ensure fool-proof identification of deserving candidates for receiving the vaccines. The Co-WIN
application facilitates multiple role creations for orchestrating vaccination drive at various levels.

The objective of the document is to handhold the citizens to register and schedule an appointment
for vaccination.

Features of Citizen Self registration Module

M =B — B 4

Register Select Vaccination Schedule Date for Get yourself vaccinated from
Yourself and center of your choice  Vaccination from available selected center on
others (4 Max) based on vaccine slots at center of your scheduled date
shown convenience

The following features will be available for the Citizen in Self Registration module

+ Register for a vaccination session (with a choice of registering additional 6 members)
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* Selection of Vaccination center of convenience based on the vaccine name
*  Schedule vaccination as per slot availability at a Center

*  Cancel/Reschedule Vaccination
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Work Flow

. . . umbi Schedule Vaccine

Citizen logs in to Citizen registers by filling Citizen schedules

cowin.gov.in required details appointment at the near

Citizen logs in with mobile Citizen can register oneself by Vaccination center

number and OTP and others (max 3) for Cancellation/rescheduling
vaccination available

} Vaccination Completed D Confirmation of appointment
Citizen gets vaccinated at the selected center Citizen can download the
on the scheduled date after verification appointment slip
Citizens schedules appointment for dose 2 The appointment is also shared as
after 28 days SMS on registered mobile no.

1 Register

User can go to the url www.cowin.gov.in and click on “Register/Sign In” tab.

Register or Sign In for Vaccination OTP Verification

= Your OTP to register/access CoWIN is
Losin with S DiglLacker MerPetchaan | 242635. It will be valid for 3 minutes. - CoWIN

+ Enter valid mobile number. Click on “Get OTP” button.
+ OTP is sent at the phone number via SMS.
+ Enter the OTP within 180 seconds and click on “Verify” button.


http://www.cowin.gov.in/

User Manual Co-WIN

Citizen Registration and Appointment for Vaccination Winning Over COVID

+ Once the OTP is validated, the “Register for Vaccination” page appears
+ Enter details required in page

ENGLISH + | Logout
=
.~ (]
e
= " Click on
Welcome A\ H
Register
"
» Mmember
to add
Note
1. All e re sent to your Registered Mobile Number. Please make sure that the mabile number used m e m be rs
for re
2 nt. Please do not register with multiple mobile numbers or different Photo 1D Proofs for
3Itis ' registration belongs to the beneficiary. Up 1o 6 people can be registerad
4. Sche Second dose should be done from the same account (same mobile number) fram which the first dose has been
1ake! ration of final certificate. Separate registration for second dose i not necessary and would lead to two first dose
certificate:
&« Register for Vaccination
Your Photo ID will be verified at the time of your vaccination appointment. Please provide the details of the Photo 1D you will carry for
vaccination.
Name
Gender
(") Male () Female  (7) Others
Year of Birth
Photo ID Proof -
mandatory
fields to be
D
Photo ID Number entered by
the
[ s | et

The below table shows the details to be entered in the “Register for Vaccination” page. Please
note that all fields in this Form are Mandatory

Field Name Details

1.  Photo ID Proof + Select appropriate ID Card from the Dropdown list .

Citizen must carry selected ID at the time of vaccination.

6
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2

2
3.
4

Photo ID Number
Name
Year of Birth

Gender

Citizen to enter ID number
Enter the name as per the selected ID proof
Enter the year of birth as per the ID Proof in the format YYYY

Select Gender (Male/ Female/ Others)

Once the details are entered for registration, Click “Register” Button at the bottom right.

Receives Confirmation message on successful registration
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2 Add More Individuals

+ Once registration is completed, system will take you to the dashboard.

+ Citizen can further add 6 more people linked with this mobile number by clicking on “Add
More” button at the bottom right side of the Page

# mmmﬁr:eamw [a+]|[a][a] ENGLISH ~ | Logout

S Wel
C.'WI ABHA(Health ID)  DASHBOARD  VERIFY CERTIFICATE FAQ  PARTNERS
W

a Lakshmi Swetamruta 1]
REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
20304150967410 7410 Passport HKAAXRFS55 1995

@ posen [ schedule
&ppintment net scheduled
H A\} n H
Click on “"Add Member” for adding more
d
-

individuals up to 6 members to this mobile
number

Enter all details of individual to be included and
then click on “Add"” button

Receives confirmation message
on successful addition of member

< Register for Vaccination

Your Photo ID will be verified at the time of your vaccination appointment. Please provide the details of the Photo 1D you will
carry for vaccination.

MName

Gender

) male () Female () Others
Year of Birth

Photo ID Proof -

Photo ID Number

|
!
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3 Delete Individuals

¢ Citizen can Delete individuals linked with his mobile number

g = | ]

REF ID SECRET CODE FHOTO ID ID NUMBER YEAR OF BIRTH
19453586984360 4380 Passport XXXFST8 1994

® Dpose1 [ Schedule

Appaintment not scheduled

w “Delete” button - to
Delete existing member

1. Login with username and password, and Navigate to the dashboard.

-

2. Click™ — "action button to Delete a member

+ Confirmation message will appear on Deletion

4 Booking Appointment for Vaccination

+ Citizen can schedule Appointment from the “Account Details” page.

3 Sara

REFID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
19453586984380 4380 Passport XXXFST3 1994

® o

appaintment not acheduled

“Schedule” button to schedule
appointment for registered
members
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¢+ Click on “Schedule” button for Booking Vaccination Appointment
+ System navigates to “"Book Appointment for Vaccination” page
+ Search the Vaccination Centre of choice by District or Pin code

tate govt and private hospitals. CoWIN does not create this data, thersfore we cannot guarantee that it is the most

Search By District

Select District

Maharashtra ~  Kolhapur v { Search

Slot Search Results (1 center(s) Found

Age: Cost: Vaccine:

Filter results by:

[C‘:wsm-:‘ d] [C\:‘va-‘lr\} [‘Epu‘.r K ] [:j,cowx )

< Mon, 25 Apr Tue, 26 Apr Wed, 27 Apr Thu, 28 Apr

CENTER 101

E Booked N/A N/A N/A N

Age: 45 & Above

(D) On-site registration and vaccination services are now available.

Slots are updated by state vaccination centers and private hospitals everyday at BAM. 12PM, 4PM & 8PM

You are allowed 20 searches within 15 minutes. Overuse of search can lead to 24 hours ban for your account. Refer to our Terms of Service for more information
= At all vaccination centers — both Government and Private.

« Forall people aged 12 years or above.

Fri, 29 Apr >

€ Book Appointment for Dose 1
€ Book Appointment for Dose 1

Slot Search Results

Age Cost Vaceine:

Fiterresuhsby: | 1214 (1518 |18 & Above paic [Free

Fiter resuhts by:

oo v sech s iy ez
ity data displayed inthe pincode or district search s provided by the state govt and private hospitals foes not
rate data.
SearchByPIN ‘Search By Distict
. Enter your PIN
aharashira ~ Kohapur w| S 416201 ‘ Search
Slot Search Results

create this data, therefore w

ot guarantee that t s the most

€ Book Appointment for Dose 2 (COVISHIELD)

€ Book Appointment for Dose 2 (COVISHIELD)

Jayed in the pincods or dis chis provided by the

vate hosptals, Col

SearchByPIN Search By iswrict

Search By PIN
Select e Seect Disvics

7/

Searcl Enter your PIN
Maharashira +  Kohhapr L. | Search

416201 e
Slot Search Results

Slot Search Results (o center

Age: Cost.

Fiter results by: 1214|151 Paig | Free

Fifter resuls by

t create this data, therefore we cannot guarantee that i the most




User Manual Co-WIN

Citizen Registration and Appointment for Vaccination Winning Over COVID

Search by district option

» Select the State/UT from the drop down = Search by pin code option
» Select District from the drop down menu = Enter the local pin code
» Click on “Search” = Click on “Search”

+ On clicking “Search” button, system will display below the list of Vaccination center as per
Search Criteria and based on State’s Age policy

+ Centre Names available nearby as per state/district or pin code entered will be displayed
+ Onclicking any center at the panel, the available slots (date and capacity) will be displayed.

Note: Citizen can choose the type of vaccine according to the age category as mentioned
below.

> If you are aged 18 or more (birth year 2004 or earlier), you can choose COVAXIN,
COVISHIELD or SPUTNIK V.

> If you are 15-18 years old (birth year 2005, 2006 or 2007), currently you are eligible
only for COVAXIN.

> If you are 12-17 years old on the day of registration, (birth year 2005 to 2010),
currently you are eligible only for CORBEVAX & COVOVAX Vaccine.
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< Book Appointment for Dose 1

data displayed in the pincode or district search is provided by the state govt and private hospitals. CoWIN does not create this data, therefore we cannot quarantee that it is the most recent and

S By s /l
Enter your PIN
s0ooes

Slot Search Results (3 center(s) Found)

Age: Cost: Vaccine:
Filter results by: [E] [fc‘msﬁrel’:] [ 31::‘.5-ml [ Sputnik ] [Z;C::‘.’»D] [C:‘v’:euaxl
< Mon, 02 May Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May >
Availa ble APOLLO MEDICAL CENTER CVC
vac;:lnatlon — e 5 S o - » o
centres COVISHIELD: 2386.25 [
based on
search
criteria .
‘ Ly Filters for age,
vaccine type

Click centre Number of and paid/free

of choice for available slots at vaccines.

vaccination vaccination

10
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¢ Once “"Book” button is clicked, the “Appointment Confirmation” page is displayed

¢ Click “Confirm” button after verifying the details for final confirmation on booking

< Appointment Confirmation

Apollo Medical Center CVC

Vaccine Name : COVISHIELD Date : 02 May 2022 Time : 09:00AM-11:00AM
Siri

Select Time Slot
09:00AM-11:00AM H 11:00AM-01:00PM 01:00PM-03:00PM ][ 03:00PM-06:00PM

—>  Verify the
name is
appearing as
in the photo
ID selected

Verify if the

lp centre, date

selected,
vaccine name
are correct

Click on
“Confirm”
button to

confirm
the
booking

11



User Manual
Citizen Registration and Appointment for

Co-WIN

Vaccination Winning Over COVID

+ Once confirmed, the confirmation page with “Appoi

ntment Successful” message will be displayed

v

¢ Appointment Successful
Your vaccination appointment is confirmed
Your appointment detail have also been sent on your registered mobile number through an SMS

Center
Apollo Medical Center CVC, Rangareddy, Telangana,

Dete: 020y 22 Tre: (300NN S (S00AMA100A
H Name Reference I Photo d To Carry
S Passport
Instructions

1. Please cary the registered mobile phone and the requisite documents, including appaintment slp, the Photo D card used fo registration, Employment Certficate (HCW/FLW) etc. whie visiting
the vaccination center forverfication at the ime of vaceinaton.
2. Please arive at the vaccination center only 15 minutes before the scheduled time to avoid overcrowding
3. Please fallow COVID appropriate behaviour at the vaccination centers.
&) Weara mask
b) Maintai & distance of at least 2 meters from others
) Follow the queue eystem maintained atthe vaccination centers
4. Please confim from the vaceinator ifyour detail such as name, gender,year of birth, I card type and ID card number s correctl recorded inthe system.
5. Laatd digits of your eneficiary rference 1D i your security PIN. ez provide the same tothe vaccinate/veifer when asked.

lease do cont

6. f you do not receive the confirmation SMS for vaccinatio t the vaccinator/ terincharge before [eaving the vaccination center,

7. Please check your certificate generated after successful vaccination recording before eaving the vaceination center, You may check for certficate by logging i to your zccount at cowin govin or
Arogya Setu or DigHacker

8. Please preserve any other document provided by the vaceination center with details of vaceination.

9, Iffor any reason, you are not offered vaccination despite having a valid appointment, you may lodge & complaint by calling the COVID-19 helpline 1075.

—  Click “"Download” to download

and save the confirmation

Co-WIN

Winning Over COVID

COVID-19 Vaccination Appointment Details

APPOINTMENT DETAILS

Apsiio Medical Center CVE. D. NO. 22 34 2 G.V Classic Piot No 1 6 Survey No Kothaguda X Road

Center Kondapur Sefilingampally Hyd -500083, Rangareddy, Telangana
Preferred
Date 02 May 2022 Time 03 00AM-D5:DOPM iy | 09:004M-11:00aM
DETAILS OF INDIVIDUALS
Vaccine Photo Id
Reference Id Name f Dose Type o Secret Code
2740826126780 i COVISHIELD First Passport 4780
INSTRUCTIONS

Please carry te registered mobile phone and the requisite documents, induding appointment siip, the Photo ID card
used for registration, Employment Cemificate (HOW/FLN) £1c. while Visiting the VBCGNSHON center, Tor verlication 5t the
time of vaccination.

Please anive at the vaccination center only 15 minutes before the scheduled time to avsid overcrowding.

Please foliow COVID APProprate BERAVIBUF A1 The VALEINATIoN CENArs.
a) Wear & mask
b} Maintain a distance of at least 2 meters from others.
) Follow the gueue system maintained at the vaccnation centers.

. Please confirm from the vaccinator if your details such as name, gender, year of birth, ID card type and ID card number
i comectly recorded in the system

. Last 4 digits of your beneficiary reference ID is your security PIN. Please provide the same 1o the vaccinatorjverifier,
when asked.

o

. I you do not receive the confimation SMS for vaccination, please do contact the vaccinator/ vaccination center in

charge before leaving the vaccination center.

Citizen should keep a printout of appointment

slip to show at the vaccination centre on
scheduled date

. Please check your certificate generated after successful vaccination recording before leaving the vaccination center. You
may check for ceificale by Iogging in 1o your account at cowin.gov.in of Afogya Setu of DigiHiocker,

®

. Please preserve any other document provided by the vaccination center with detaits of vaccination.

©

. for any reasen, you are not offered vaccination despite having a valid appointment, you may lodge a complaint by
alling the COVID-19 helpiine 1075.

5 Rescheduling an Appointment

+ Once the Appointment is fixed, it can be cancelled and rescheduled at any later stage but

before the vaccination appointment day.
[}

For this, Re-login to “Citizen Registration” module

How to Re-Login to “Citizen Registration Modul

; with your already registered mobile no.

e?

123456

Register or Signin for Vaccination

Registration for Age 18 to 44 will be opened on 28 Apr
2021 at4 PM

Get OTP

OR SIGN IN USING

Aacogya setu

Enter registered mobile
Number. Click on “Get OTP”
button.

OTP is sent at the phone
number via SMS.

Enter the OTP and click
“Verify” button.

“Account
11

Navigate to
Details” Page
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4

Siri
REF ID SECRET CODE

27408281264780 4780

@ DosEt =
Apolic Medical Center CVC , 02 May 2022, D9:00AM-11:004M

PHOTO ID I HUMBER YEAR OF BIRTH
Passport XXXKIBY 1995

Citizen is directed to “Book Appointment for Vaccination” page; wherein citizen can Search for

revised Centre and date

Click on “Reschedule” to re-schedule
an already booked appointment.
Click on “Cancel” to cancel the
appointment

Once the new Date and Centre are selected; Click “"Book” to reschedule;

Confirm by clicking “Confirm” of the revised Schedule

Once confirmed, the confirmation page with “Appointment Successful” message will be displayed

& Book Appointment for Dose 1

Slot Search Results

1. Search vaccination centre

< Appointment Confirmation

‘Apollo Medical Center CVC

zccne Name - COMISHELD Date: 02 May 2022 T 0100PM-03:00PM

Siri

3. Confirmation screen

12
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< Book Appointment for Dose 1

Search By District )
500084

Slot Search Results

(i) () (e

2. Search new slot and Book

vaccination centre in that city.

+ In case the user has moved to another city, appointment can be rescheduled for the nearest

6 Booking appointment for Dose 2

+ The process for booking appointment is similar as Dose 1.

+ Citizen can schedule Appointment for Dose 2 from the “Account Details” page.

-
-

n Nidumelu Lakshmi Swetamruta 26-0744-3574-4763
REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
76459962395570 5570 1 KXXXKXXKT138
@ DOSE1| COVISHIELD 7= Certificate ~ | | €9 DOSE2 [ Schedule
Prathima Hosgpitals , 03 Jul 2021 Due date 25-09-2021
Lastda

Share Your Vaccination Status o

“Schedule” button to

schedule appointment
for Dose2

13
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¢+ Click on “Schedule” button for Booking Vaccination Appointment
+ System navigates to "Book Appointment for Vaccination” page
+ Search the Vaccination Centre of choice by District or Pin code

< Book Appointment for Dose 2 (COVISHIELD)

The slots availability data displayed in the pincode or district search is provided by the state govt and private nospaals. C.
accurate data

CoWIN does not create this data, therefore we cannat guarantes thatitis t
Search By PIN Search By District )

“Search”
s «— button to
Slot Search Results (1 center(s) Found) Sear-Ch centre
s by pin code
e or district

Age:

Filter results by: 18 & Above

< Mon, 02 May Tue, 03 May Wed, 04 May Thu, 05 May Fri, 06 May >

APOLLO MEDICAL CENTER CVC

60 Slots N/A 60 Slots 60 Slots

dl
60 Slots

Select centre

COVISHIELD: 2386.25 [E53)

Age: 18 & Above

< Appointment Confirmation

Apollo Medical Center CVC

Vaccine Name : COVISHIELD Date : 02 May 2022 Time : 11:00AM-01:00PM

Nidumolu Lakshmi Swetamruta

Select Time Slot

Select time
slot

A

09:00AM-11:00AM }1 11:00AM-01:00PM J[ 01:00PM-03:00PM ][ 03:00PM-06:00PM

14
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v
& Appointment Successful —— “Download”
Your vaccination appointment is confirmed
Your appointment details have also been sent on your registered mobile number through an SMS bUtton to save

Center appointment slip

Apollo Medical Center CVC, Rangareddy, Telangana.

Date: 02 May 2022 Time : 03:00AM-06:00PM

02 11:00AM-01:00PM

# Name Reference ID Photo Id To Carry

Nidumolu Lakshmi Swetamruta

Instructions

1. Please carry the registered mobile phone and the requisite documents, including appointment slip, the Photo ID card used for registration, Employment Certificate
(HCW/FLW) etc. while visiting the vaccination center, for verification at the time of vaccination.

o

Please arrive at the vaccination center only 15 minutes before the scheduled time to avoid overcrowding.

COVID appropriate behaviour at the vaccination centers.

a) Wear a mask

b) Maintain a distance of at least 2 meters from others.

¢) Follow the queue m maintained at the vaccination centers

~~~~ nfirm from the v

-~
o
b
3
b
8

inator if your details such as name, gender, year of birth, ID card type and ID card number is correctly recorded in the system

o

Last 4 digits of your beneficiary reference ID is your security PIN. Please provide the same to the vaccinator/verifier, when asked

o

f you do not receive the confirmation SMS for vaccination, please do contact the vaccinator/ vaccination center in-charge before leaving the vaccination center.

Please check your certificate generated after successful vaccination recording before leaving the vaccination center. You may check for certificate by logging in to your
account at cowin.gov.in or Arogya Setu or Digi-locker.

8. Please preserve any other document provided by the vaccination center with details of vaccination

9. If for a

‘eason, you are not offered vaccination despite having a valid appointment, you may lodge a complaint by calling the COVID-19 helpline 1075.

+ Once appointment Centre, date and time slot have been selected,click on “Confirm”

+ Appointment successful page will be displayed.
+ Appointment for second dose will be reflected in the account details page

+ Citizen can Cancel, Reschedule, or print appointment slip for dose 2 appointment from this
page.

a Nidumelu Lakshmi Swetamruta 26-0744-3574-4763
REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
76459962395570 5570 1 KOO0 T 38 1995

@ DOSE1| COVISHIELD - | @ posez & ——— j Resched
Prathima Hospitals , 02 Jul 202 Apollo Medical Canter CVC, 02 May 2022, 11:90AM-01:00PM
A

i Share Your Vaccination Status o

Print appointment
Details for dose 2 slip
appointment

A

Reschedule or Cancel
appointment

15
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7 How to download the vaccination certificate

The citizen must have received least one dose in order to receive the Vaccination certificate
Follow the below mentioned steps to download your vaccination certificate.

DOMESTIC CERTIFICATE

1. Login to Co-WIN application using Registered Mobile number

2. Click on Certificate tab to get domestic vaccination certificate

8 Nidumolu Lakshmi Swetamruta | 20avs Lee For erecaumon ose
REF ID SECRET CODE PHOTO ID 1D NUMBER YEAR OF BIRTH
2072578938070 8070 Ration Card with Photo XXO000KXKX0355 1995
© DOSE1| COVISHIELD © Dose2 erificate ~ | | @ PRECAUTION DOSE
Dhone CHC 0 n 202 Dhone CHC, 23 Oct 202 Dus date 23-07-2022
I = Vaccination Certificate I Z) International Travel Certificate
& Download — ™y save to Digilocker
[ I Share Your Vaccination Status o Create ABHA @
: w "
< — Click on “Download” to download the
%‘\Q\, & domestic vaccination certificate
of Haakeh & Fany

Certificate will
download as PDF

COVID.1 vaceine, sonreplcating virsl vector
Serumn Institute of india P, Lid.
22

01 Jum 2021 2300200
aumcns smmcs
W Sswagonri

Dbnie CHE. Kurasol, Ancira Pradesh

e8s ren D0
Sedmse
Together, India will defeat
COVID-19"

Beradod ados Ard

o

COWIN

16
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INTERNATIONAL CERTIFICATE

To download International Certificate citizen must have received both vaccination doses and follow
below steps

1. Click on International Certificate tab

a Nidumolu Lakshmi Swetamruta | e2pavsierr For precaumion pose

REF ID SECRET CODE PHOTO ID 1D NUMBER EAR OF BIRTH
2072578938070 8070 Ration Card with Photo XN0OCOOCOKN03E5 1995
@ DOSE 1| COVISHIELD & DosE2 Certificate = @ PRECAUTION DOSE Schedule
Dhone CHC, 01 Jun 202 Dhene CHC , 23 et 202! Dus date 23072022

= Vaccination Certificate l (27 Imernational Travel Certificate I

& Download

Share Your Vaccination Status o« Create ABHA
=

2. Below screen will appear — From the dropdown select the member whose passport needs to
be updated on Cowin

< Add Passport Details

Select a Member

Passport Details Nidumolu Lakshmi Swetamruta

Date of Birth =

Enter Passport Number

Note: You can not make changes to the passport details after submitting this request

3. Enter Date of Birth

4. Enter Passport Number

5. Accept terms and condition check box
6. Click on Submit request

17
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Below screen will appear after submission of the request

7. Click on Back arrow to go back to Dashboard

Echange Id To Passport Request
( AN

v

S—

Your request for change |d Number is under
process. You will receive a notification for
your final certificate soon

8. Once Saved Click again on “International Travel certificate” tab on dashboard
9. Certificate will be downloaded in your system

Q\f(’ B
N

oV

Ministry of Health & Family Welfare
Government of India

Covid-19 Vaccination Certificate

Issued in India by Ministry of Health & Family Welfare, Gowvt of India

Certificate ID 95240474045

Beneficiary Details

Beneficiary Name Rishitoshchand Shrivastava
Date of Birth {YYYY-MM-DD} 1967-08-02

Gender Male

Passport Number PASS4560987

Vaccination Status (# of doses) Fully Vaccinated (2 Doses)
Beneficiary Reference 1D 19796300469747

Vaccination Details

Vaccine Name COVISHIELD
Vaccine Type COVID-19 vaccine, non-repllcatlng viral vector
Manufacturer Serum Institute of Indla Pvt. Ltd.
Dose # 1st 2nd
Date of Dose {YYYY-MM-DD) 2021-07-01 2021-10-12
Dose Batch # CoVi121021 COVI121021
+

“Together, India will defeat
‘@' COVID-19”

! I - Prime Minister Narendra Modi

n case of any adverse events, kindly contact the nearest heaith centre

18
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9 How to share vaccination status

To Share Vaccination Status citizen must have received at least one vaccination dose.

Follow the below mentioned steps to share vaccination status:

3 Nidumolu Lakshmi Swetamruta | 22 parsLerT FoR PRECAUTION DOSE

REF ID SECRET CODE PHOTO ID 1D NUMBER YEAR OF BIRTH
2072578938070 8070 Passport XXXX0250 1995

@ DOSE 1| COVISHIELD @ DosE2 [ Schedule

Dhone CHC, 01 Jun 202 Dhane CHC , 23 Oct 202 Dus
H A\}
_ _ Click on “Share
Share Your status o | < "

< your Status

1. Click on Share Your Status, below screen will appear.

& Share Your Vaccination Status

Q Nidumolu Lakshmi Swetamruta

Wow! You are fully vaccinated. Let everyone know your vaccination status by sharing it in your social circle.

CSWN,

O

ﬁmﬂ i
W

IFYOU GOLIT

l'.'l:
st El

#LotsGetVaccinated

SHARE LINK SHARE VIA
» !
P | hetps://api.cowin.gov.in/apifv3/vaccinat.

g ODEa0«—

FLAUNTIT ﬁ% ﬁﬁﬁ ‘

A5y Fully Vaccinated
N\

C--WIN

Wenrang Over Cowed 10

0

“Brewertion s etter then cuee
Tiver Wity Wt Cot emccomatedd
s e ate

Click on copy link to copy
the URL

Click on any social media
icon to share vaccination
status

2. Citizen can select any one poster and can share it via any social media option like Twitter,

LinkedIn, Whatsapp, Facebook and Gmail.

3. Using the Share Vaccination status in your social circle, citizen will be able to see the poster

Along with the QR code as shown below.
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4. New user viewing the shared vaccination status Poster of the citizen will have an option to share
their vaccination status by clicking on share button as shown in below screen

ey Nidumolu
| Lakshmi
H Swetamruta

#LetsGetVaccinated

Share vaccination status in your social circle =~ ¢——

Our aim is to make India COVID-19 free.
Join us to win this battle at #CoWIN

Click on this button to
share vaccination
status button
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10 Vaccination for children

e For COVOVAX Children can be registered on Co-WIN using an AADHAAR Card, PAN Card,
Unique Disability ID, Ration Card with Photo and School Photo ID Card. Children of age

group 12+ yrs can get vaccinated at Private Vaccination Centre.

e For CORBEVAX Children can be registered on Co-WIN using an AADHAAR Card, PAN Card,
Unique Disability ID, Ration Card with Photo and School Photo ID Card. Children of age group
12-14 yrs can get vaccinated in Government Vaccination centre and 12+ yrs can get vaccinated

in Private Vaccination Centre.
e Children of age group 15-18 yrs can now register on Co-WIN portal using AADHAAR Card, PAN

Card, Unique Disability ID, Ration Card with Photo and School Photo ID Card. Only COVAXIN is

approved for this age group currently.

Below are the steps to be followed:

Register or Sign In for Vaccination

| —— ]

1. Log in to
https://selfregistration.cowin.gov.in/

2. Citizen should register or sign for
verification by entering the mobile
number and OTP

i Login with -ﬁmgi\_ocker MeriPehchaan

3. Citizen can click on “"+Add member” option if they haven't registered 4 members from one
registered mobile number

4. Once the registration/ sign in is complete, citizens need to enter the following details (Please
note that all the field in this form are Mandatory -
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&« Register for Vaccination

Your Photo ID will be verified at the time of your vaccination appoimment. Please provide the details of the Photo 1D you will carry for
vaccination.

Name

Gender

() Male () Female () Others

Year of Birth

Photo ID Proof -

Photo ID Number

All the mandatory fields
has to be filled by the
beneficiary for
registration

+ The below table shows the details to be entered in the “Register for Vaccination” page.

- Field Name Details

1.

L T SN

Photo ID Proof Select appropriate ID Card from the Dropdown list .

Photo ID Number  Citizen to enter ID number

Name Enter the name as per the selected ID proof

Year of Birth Enter the year of birth as per the ID Proof in the format YYYY
Gender Select Gender (Male/ Female/ Others)

+ Citizens aged 15-17 have options to provide Aadhaar Card, PAN Card, Passport, Unique Disability

ID (Un
Photo

ique ID for persons with disability), Ration Card with Photo, Student ID Photo under

ID proof
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5. Citizen will get a pop up message i.e., Individual registered successfully

ndividual Registerec

6. Click on'Schedule tab’ on the bottom right corner of the page in order to book an appointment

G Lakshmi Swetamruta W

REF ID SECRET CODE PHOTO ID ID NUMBER YEAR OF BIRTH
43258612813710 3710 Passport XXXG557 2007

@ DosEn

Appaintment not scheduled

7. “Book appointment for Dose 1” will appear on the page wherein the citizen can search for

Government or private hospitals by entering either the PIN Code or District name
8. Click on'Search’tab

< Book Appointment for Dose 1

The =lots availzhility data displayed in the pincode or district search iz provided by the state govt and private hospitals. CoWIN does not create this data, therefore we cannot guarantee that it is the most
recent and accurate data.

~
e Ay e I

A
Enter your PIN

+  The page will provide various options for hospitals and the available slots

+  Citizen also has the option to filter their search results by age and cost

+ Identify the hospital as per your convenience and click on the colourful “slots” tab, located
adjacent to the selected hospital name in order to book your slots

Note- Only Covaxin is available for children aged 15-17 years. 23
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9. Select the convenient slot timings on the appointment confirmation page and click on confirm tab

< Appointment Confirmation

Apollo Medical Center CVC

Vaccine Name : COVISHIELD Date : 02 May 2022 Time : 11:00AM-01:00PM

Nidumolu Lakshmi Swetamruta

Select Time Slot

09:00AM-11:00AM H 11:00AM-01:00PM JI 01:00PM-03:00PM ’[ 03:00PM-06:00PM

10. Citizen can save the Appointment confirmation slip by clicking on Download tab, placed
on the top right corner

\Z

& Appointment Successful

Your vaccination appointment is confirmed

Your appointment details have also been sent on your registered mobile number through an SMS
Center

Apollo Medical Center CVC, Rangareddy, Telangana.

Date: 02 May 2022 Time : 03:004M-06:00PM Preference: 11:00AM-01:00PM

# Name Reference ID Photo Id To Carry

Nidumolu Lakshmi Swetamruta

11. Citizen will also receive a confirmation message from VM-NHPSMS on their registered
Mobile number.

12. Citizen will also receive an OTP number which they have to show to the healthcare
provider/registration desk at the selected centre for vaccination
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13. Read the instructions carefully, before leaving for your appointment
The sample template for Appointment slip has been shown below-

14.

Co-WIN COVID-19 Vaccination Appointment Details

Winning Over COVID

APPOINTMENT DETAILS

Center Medanta The Medicity, Sector - 38 Gurgaon Pin Code 122001, Gurgaon, Haryana
% Y Preferred %
Date 07 Jan 2022 Time 08:00AM-04:00PM Time Slot 12:00PM-02:00PM

DETAILS OF INDIVIDUALS

Photo Id
to Carry

Vaccine

Secret Code
Name

Reference Id Name Dose Type

56486806850860 Xxx COVAXIN First PAN Card 0860

INSTRUCTIONS

1. Please carry the registered mobile phone and the requisite documents, including appointment slip, the Photo ID card
used for registration, Employment Certificate (HCW/FLW) etc. while visiting the vaccdnation center, for verification at the
time of vaccination

2. Please arrive at the vacdnation center only 15 minutes before the scheduled time to avoid overcrowding

3. Please follow COVID appropriate behaviour at the vaccination centers

a) Wear a mask
b) Maintain a distance of at least 2 meters from others.
¢) Follow the queue system maintained at the vaccination centers.

4. Please confirm from the vacdinator If your details such as name, gender, year of birth, ID card type and ID card number
is correctly recorded In the system

w

Last 4 digits of your beneficiary reference ID is your security PIN. Please provide the same to the vaccinator/verifier,
when asked.

6. If you do not recelve the confirmation SMS for vaccination, please do contact the vaccinator/ vaccination center in-
charge before leaving the vaccination center

7. Please check your certificate generated after successful vaccination recording before leaving the vaccination center. You
may check for certificate by logging in to your account at cowin.gov.in or Arogya Setu or Digl-locker

B. Please preserve any other document provided by the vaccination center with detalls of vaccination

9. If for any reason, you are not offered vaccination despite having a valid appointment, you may lodge a complaint by
calling the COVID-19 helpline 1075

Citizen can either Cancel or reschedule their appointment

G Lakshmi Swetamruta

REF ID Cl C PHOTO ID ID NUMBER YEAR OF BIRTH

43258612813710 3710 Passport XXXGS5T 2007

@ DosE1 [iE] Reschedule

Bhagwati Hospital, 02 PM-06:00PM
Reschedule Cancel
* By clicking on the reschedule tab, it will ¢+ If you click on cancel appointment, it will ask

take you to “Book your appointment for “Yes’ and ‘No’ options. Click on yes, incase
Dose 1” page and citizen can follow the you need to cancel the appointment
same procedure as mentioned above
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ilprecavtiondose

Reminder SMS has been sent to eligible beneficiaries.

Below are the steps to be followed:

1.

2.

¢ All fully vaccinated adult citizens (18+ and have taken 2 doses) are eligible for precaution dose
from 10/04/2022. Eligible citizens can avail precaution dose at any Government or Private
Vaccination Centre. Citizens should carry their Final Certificate of vaccination (with details of both

earlier doses). Citizens should use the same mobile number and ID card used for earlier doses.

¢ HCWs, FLWs and Citizens aged 60 year or more, shall continue to receive precaution dose

vaccination at any CVC, including free of charge vaccination at Government Vaccination Centre.

e For international travel, precaution dose can be administered to such beneficiary less than 9
months to at a minimum interval of 3 months (90 days) from the date of administration of the
second dose as recorded on Co-WIN as per requirement of the destination country. All
Vaccination centre in the State where precaution dose is being administered are eligible to

administer precaution dose.

Log in to https://selfregistration.cowin.gov.in/

‘ Raise an Issue ~ + Add Member

Citizen should sign for verification by entering _ _
the mobile number used at the time of 15t and & ridumolu Lakshmi Swetamona
2" dose

Enter OTP received on registered mobile

number
Citizens will be able to see details of past 2 e
doses along with Precaution dose tab Ea——
The screen will show the number of days left for o E o
precaution dose and the due date Onone CHC . 23 Oct 202

@ FPRECAUTION

DOSE [5] Schedute

Citizen can click on “Schedule precaution dose”
tab to book appointment

A ! Share Your Vaccination Status o@
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7. Citizen searches for Vaccination Centre using PIN code or by choosing State and District.

< Book Appointment for Precaution Dose (COVISHIELD)

The slots availability data displayed in the pincode or district
accurate data.

Y
Search By PIN Search By District )

|
-~

Enter your PIN

search is provided by the state govt and private hospitals. CoWIN does not create this data, therefore we cannot guaramtes that it is the most recent and
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Search by State and District option

7. Citizen gets options for
CVCs with the same vaccine
type thatwas given at the
time of 1stand2™ dose

8. Citizen chooses the
Vaccination Centre and a
suitable time slot for
vaccination

9. Citizen receives
Appointmentdetails on the
Appointment successful
screen

10. Citizen can save the
Appointmentconfirmation slip
by clicking on Download tab,
placed on the top right corner

11. Citizen will also receive a
confirmation message from
VM-NHPSMS on their
registered mobile number.

12. Citizen will also receive an
OTP number which they have
to showto the healthcare
provider/ registration desk at
the selected centre for
vaccination

Co-WIN

Winning Over COVID

€ Book Appointment for Precaution Dose (COVISHIELD)

3, therefore we cannot quarantes that t i the most recent end

4
( Search By PIN

Select State

Search

Telangana

Slot Search Results

Age: Cost:

Filter results by

Slot Search Results

Age: Cost

Paid | | Free

Filter results by:

< Wed 04 May Thu, 05 May Fri, 06 May Sat, 07 May Sun, 08May )
SUNCHITI HOSPITAL
COVSHELD:#500 20 Sls
Age: 18 & Above
Y

& Appointment Successful ) Download

Your vaccination appointment is confirmed
Your appointment details have also been sent on your registered mobile number through an SMS
Center

Sunchiti Hospital, Kolhapur, Maharashtra.
Date: 04 May 2022

Time: 03.004M-06:00PM Preference : 0300PM-06.00PM

# Name Reference ID Photo Id To Carry

Instructions

e registered mobile phone and the requisite documents, including appointment sip, the Photo ID card used for registration, Employment
W) efc. while visiting the vaccination cente afion at the time of vaccination

2. Please arrive at the vaccination center only 15 minutes before the scheduled time to avoid overcrowding

3. Please follow COVID appropriate behaviour at the vaccination centers
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12 How to raise issues

Citizens can raise issues and grievances related to the vaccination and track them for a timely
Resolution.

Below are the steps to be followed:

1. LOg in tO Register or Sign In for Vaccination
https://selfregistration.cowin.gov.in/

2. Citizen should sign for verification [ enteryour mobie umoe |
by entering the mobile number used
at thetime of vaccination T ———

3. Enter OTP received on
registeredmobile number

oR

Login with ':iDigiLm:ker MeriPehchaan i

4, Click on “Raise an Issue” tab

)(a) (&) owne |

ABHA(Health ID) DASHBOARD VERIFY CERTIFICATE FAQ PARTNERS

+ Add Member

a Devasena

REF ID SECRET CODE PHOTO ID 1D NUMBER YEAR OF BIRTH
21371214850032 0032 Passport AXXXDFSD 1995

@ DOSE1 | COVISHIELD [ certificate ~ | | @ DOSE2 [E] schedule

Sunchiti Hospital , 20 Feb 202° Due date 15052021
Lestdate 12:06-2021

| Share Your Vaccination Status = Create ABHA

Currently, Co-WIN portal gives an option of raising the following 8 types of issues:
1. Correction in certificate labels — Name, Age, Gender and Photo Identity number
. Merging of multiple certificates received for first dose and get final certificate

. Addition of Passport details for foreign travel

AW N

. Report any unknown member that has been registered to your Co-WIN Registration
account
. Transfer registered members to another account with a new mobile number

. Regenerate your final certificate

N O U

. Vaccination date correction

8. Revoke vaccination

Detailed guidelines on how to raise and track issues can be accessed at
https://prod-cdn.preprod.co-vin.in/assets/pdf/Grievance Guidelines.pdf



https://selfregistration.cowin.gov.in/
https://prod-cdn.preprod.co-vin.in/assets/pdf/Grievance_Guidelines.pdf

“ a1 Hi 31K Pgrg Ui

Together, India will defeat COVID-19 ”

- Prime Minister Narendra Modi
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